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Complaints and Customer Protection Unit

Date: [/ / / /gl
Name: oMl
Civil ID: LI I PP r I dgizoll dalayl
Account No: LI I PP T[] bl
Branch: -gpall
Telephone Number: wailall ad)
Address: Ulgiell
Email: (gAYl Ayl

The Complaint: :sgaull ggrrgo

alaifuo Aagiy aaag gl ddajall alsiiwall gly
No Attachment Attached Documents, if any
Acknowledgement: alypayl

| hereby declare that the information given above, and in any
supporting documentation or other evidence, is accurate, reliable and
complete; and | concur that | will be fully liable if otherwise. | further
acknowledge | will be fully liable has not been brought before the
courts or any similar legal or regulatory authority. | acknowledge that

| shall not have the right to take any other action when | reach an
agreement with the bank on corrective measures and after the bank’s

ddylhog dauan ollcl dipollg doadall cilaitwallg cilogleall gron gl ydlg
Ol 4l a4 alogleall od@ dan pac e dlol4ll dlgguall Janilg .gdlgll
clpal sl ATl oé gisdnl paey pjilig cladll ploi jghio pi¢ sgauull ggngo
A4aii plaig g4adull ggngal (sanni clpl @l il go Glaiyl dlla ga jal
Sl cugall il g T pyadi 8ale] pasy Leyl pjilig.cljal 1aal elil

implementation of such measures. Moreover | undertake not to £9agall ald ge
submit any complaints to the Central Bank of Kuwait in this regards. )
Note: e I . . I .

+ Customer complaints will be addressed within 5business days through baaieall algidll JUA go Jac plil 5 A3 Jioall go dordall ggaulll wsle 3l ol -

the approved channels.

Laio adui Jroell alui piy Lindd g4l puadi Jla (od -

* If the complaint is submitted in person, the customer will receive a copy. ayll slitwl ghoy Vg cny ol slj ga 8aagll o padall sl -

+ The opinion provided by the unit is purely technical and cannot be relied
upon or used as evidence in the event the complaint is referred to the judiciary.

Signature:

elaill ] g4l ggago dla] Jln o algil Jyas aolaiiuwl gi

g6l

Copy received Date: /o

Staff ID:

/] by dawi pMiwl of

wahgoll digd pd) Branch: — gall





